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Abstract

Social understanding in a differentiated world where cognitive,
motivational, discursive and social heterogeneity is constantly
intensifying is a complex, sensitive and important process that
humanity is trying to achieve and deepen with the help of new
methods. Dominance, hegemony, single models of thought or the
inclusivity of grand narratives are on the decline, and these conditions,
while disrupting understanding, make its necessity more prominent
than ever. Understanding and a culture of communication in the new
world are a generalized need and a fundamental basis for achieving a
global life in which humanity feels at ease and can continue its
excellence and evolution. Various factors can be the source of the
growth of understanding and social agreement, while there are also
various factors and contexts that block and refuse this process.

This article attempts to explain and describe the dimensions of social
understanding, and to discuss the role of five foundations in the
process of deepening and expanding social understanding in today's
complex world. These five patterns are: 1- Mutual understanding, a
model for communication 2- The importance of dialogue in achieving
common understanding and communication 3- Universalist tendencies
and understanding 4- A culture of trust and understanding processes
5- The role of communicative action in the process of understanding
and communication.

Keywords:  Understanding, communication, comprehension,
dialogue, communicative action, universalism, trust.
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