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Abstract

Any decision-making in social life, faced with uncertainties, risks, and
unpredictability, is impossible without trust: trust in one's own
resources, the efficacy of others, and generalized adherence to tacit
agreements. The importance of social trust in everyday life requires us
to know what factors undermine trust? The present study, relying on
theoretical discussions in sociology, especially the analytical
perspectives of Anthony Giddens and Piotr Ztomka's structural theory
on social trust, has examined the role of historical experience, security,
language and discursive functions, frameworks (kinship system, local
relations, worldview, social customs and traditions), ethical
approaches, culture and institutions, and the political process as the
contexts for the formation of factors that erode social trust. From this
perspective, social trust is an intersubjective phenomenon that is
formed in the process of social interaction, and without reviewing the
foundations and experienced frameworks of trust, it is impossible to
prevent the influence of factors that disrupt and erode it. The approach
of this study is descriptive-analytical. The role of social trust in the
cohesion of society requires that the areas of vulnerability and its
erosion be examined from different perspectives. In addition,
examining the areas of vulnerability is a condition for actively and
efficiently confronting distrust in society.
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